
 

 

 

December 23, 2013 

Via Web Filing 

 

 

Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

101 Executive Center Dr. 

Columbia, SC 29210 

 

RE: DeltaCom, LLC d/b/a EarthLink Business 

 Revision to South Carolina Tariff No. 4 (Local Exchange Service) 

 

Dear Ms. Boyd: 

 

Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of 

DeltaCom, LLC d/b/a EarthLink Business.  The purpose of this filing is to increase various rates. 

Customers have been notified of these rate changes via a bill message (copy included). The Company 

respectfully requests an effective date for this filing of January 1, 2014.   

 

The following tariff pages are included with this filing: 

 

1
st
 Revised Page 1 Updates Check Sheet 

1
st
 Revised Page 3 Updates Check Sheet 

1
st
 Revised Page 4 Updates Check Sheet 

1
st
 Revised Page 196 Increases business Optional Features monthly recurring charges 

1
st
 Revised Page 197 Increases business Optional Features monthly recurring charges 

1
st
 Revised Page 198 Increases business Hunting monthly recurring charges 

1
st
 Revised Page 199 Increases business Optional Features monthly recurring charges 

1
st
 Revised Page 200 Increases business Optional Features monthly recurring charges 

1
st
 Revised Page 204 Increases business Directory Listings monthly recurring charges 

1
st
 Revised Page 206 Increases business Select 100 monthly recurring charge 

1
st
 Revised Page 327 Increases EarthLink Complete Voice Line Side Service monthly recurring 

charges; revises text to add Maximum rates 

1
st
 Revised Page 328 Increases EarthLink Complete Voice Hosted Bundle Service monthly recurring 

charges; revises text to add Maximum rates 

1
st
 Revised Page 329 Revises text to add Maximum rates for EarthLink Complete Voice PRI Service; 

moves text 

Original Page 329.1 Increases EarthLink Complete Voice PRI Service monthly recurring charges 

1
st
 Revised Page 330 Revises text to add Maximum rates for EarthLink Complete Voice Access 

Methods 

1
st
 Revised Page 331 Increases EarthLink Complete Voice Optional Features monthly recurring 

charges; revises text to add Maximum rates 

1
st
 Revised Page 332 Increases EarthLink Complete Voice Optional Features monthly recurring 

charges; revises text to add Maximum rates 

1
st
 Revised Page 333 Increases EarthLink Complete Voice Optional Features monthly recurring 

charges; revises text to add Maximum rates 

 



Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

December 23, 2013 

Page 2 

 

 

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3001 or 

via email to tforte@tminc.com. Thank you for your assistance in this matter. 

 

Sincerely, 

 

 

/s/Thomas M. Forte 

Consultant to DeltaCom, LLC d/b/a EarthLink Business 

 

 

cc: Mary Whiting (via Email) - EarthLink - Deltacom 

 Linda Manske (Via E-Mail) - EarthLink - Deltacom 

 Mr. C. Dukes Scott, Executive Director 

file: EarthLink - Deltacom - South Carolina - Local 

tms: SCl1305 

 

Enclosures 

TF/im 

 



NOTICE OF PRICE INCREASE
Attention EarthLink Business Customers - On your January 2014 invoice you will see a 5% increase in the monthly recurring charges for certain services and features 
in each of the following categories of service if applicable to your service package: data, internet, local and long distance voice service. As an example, if your 
current call waiting rate is $14.00, the new rate will be $14.70. In addition, if any of the following fees are applicable to your service package, you will see the 
following increases: the Carrier Cost Recovery Fee (CCRF) will increase from $.40 to $.80;  the Regulatory Cost Recovery Fee (RCRF) will increase from 3.5% to 7% 
of interstate/international charges; and the Administrative Service Fee (ASF) will increase as follows: (i) for Customers billing up to $9,999.99, the ASF will increase 
from 2.5% to 5% of monthly recurring charges (MRCs); (ii) for Customers billing $10,000 to $24,999.99, the ASF will increase from 1.5% to 3% of MRCs; and (iii) 
for Customers billing $25,000 and above, the ASF will increase from 1% to 2% of MRCs.  The Administrative Support Charge will increase as noted on the reverse 
side of this notice.

These increases are the result of increased underlying costs and are necessary to continue to provide you quality service.  For more information go to  
https://mylink.earthlinkbusiness.com or call 1-855-EL-CARE-1. 

myLink is EarthLink Business’ online account management portal.  If you are not a current myLink subscriber, visit https://mylink.earthlinkbusiness.com and click on 
“Register Today” or call 1-855-EL-CARE-1 for assistance.

Customers receiving a 5% RCRF will see an increase to 10%.

1/2014-DC.NEN

CTM-108363



  
Issued: December 27, 2013 Effective: January 1, 2014 

 

Issued By:  Vice President, Tax 

DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC  South Carolina P.S.C. Tariff No. 4 

d/b/a EarthLink Business 1
st
 Revised Page 1 

 Cancels Original Page 1 

 

LOCAL EXCHANGE SERVICE 

 

CHECK SHEET 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

Title Original  31 Original  61 Original  

1 1
st
 Revised * 32 Original  62 Original  

2 Original  33 Original  63 Original  

3 1
st
 Revised * 34 Original  64 Original  

4 1
st
 Revised * 35 Original  65 Original  

5 Original  36 Original  66 Original  

6 Original  37 Original  67 Original  

7 Original  38 Original  68 Original  

8 Original  39 Original  69 Original  

9 Original  40 Original  70 Original  

10 Original  41 Original  71 Original  

11 Original  42 Original  72 Original  

12 Original  43 Original  73 Original  

13 Original  44 Original  74 Original  

14 Original  45 Original  75 Original  

15 Original  46 Original  76 Original  

16 Original  47 Original  77 Original  

17 Original  48 Original  78 Original  

18 Original  49 Original  79 Original  

19 Original  50 Original  80 Original  

20 Original  51 Original  81 Original  

21 Original  52 Original  82 Original  

22 Original  53 Original  83 Original  

23 Original  54 Original  84 Original  

24 Original  55 Original  85 Original  

25 Original  56 Original  86 Original  

26 Original  57 Original  87 Original  

27 Original  58 Original  88 Original  

28 Original  59 Original  89 Original  

29 Original  60 Original  90 Original  

30 Original        

         

* - indicates those pages included with this filing 

 



  
Issued: December 27, 2013 Effective: January 1, 2014 

 

Issued By:  Vice President, Tax 

DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC  South Carolina P.S.C. Tariff No. 4 

d/b/a EarthLink Business 1
st
 Revised Page 3 

 Cancels Original Page 3 

 

LOCAL EXCHANGE SERVICE 

 

CHECK SHEET (CONT'D.) 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

181 Original  211 Original  241 Original  

182 Original  212 Original  242 Original  

183 Original  213 Original  243 Original  

184 Original  214 Original  244 Original  

185 Original  215 Original  245 Original  

186 Original  216 Original  246 Original  

187 Original  217 Original  247 Original  

188 Original  218 Original  248 Original  

189 Original  219 Original  249 Original  

190 Original  220 Original  250 Original  

191 Original  221 Original  251 Original  

192 Original  222 Original  252 Original  

193 Original  223 Original  253 Original  

194 Original  224 Original  254 Original  

195 Original  225 Original  255 Original  

196 1
st
 Revised * 226 Original  256 Original  

197 1
st
 Revised * 227 Original  257 Original  

198 1
st
 Revised * 228 Original  258 Original  

199 1
st
 Revised * 229 Original  259 Original  

200 1
st
 Revised * 230 Original  260 Original  

201 Original  231 Original  261 Original  

202 Original  232 Original  262 Original  

203 Original  233 Original  263 Original  

204 1
st
 Revised * 234 Original  264 Original  

205 Original  235 Original  265 Original  

206 1
st
 Revised * 236 Original  266 Original  

207 Original  237 Original  267 Original  

208 Original  238 Original  268 Original  

209 Original  239 Original  269 Original  

210 Original  240 Original  270 Original  

         

* - Indicates pages included with this filing. 

 

 



  
Issued: December 27, 2013 Effective: January 1, 2014 

 

Issued By:  Vice President, Tax 

DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC  South Carolina P.S.C. Tariff No. 4 

d/b/a EarthLink Business 1
st
 Revised Page 4 

 Cancels Original Page 4 

 

LOCAL EXCHANGE SERVICE 

 

CHECK SHEET (CONT'D.) 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

271 Original  301 Original  330 1
st
 Revised * 

272 Original  302 Original  331 1
st
 Revised * 

273 Original  303 Original  332 1
st
 Revised * 

274 Original  304 Original  333 1
st
 Revised * 

275 Original  305 Original  334 Original  

276 Original  306 Original     

277 Original  307 Original     

278 Original  308 Original     

279 Original  309 Original     

280 Original  310 Original     

281 Original  311 Original     

282 Original  312 Original     

283 Original  313 Original     

284 Original  314 Original     

285 Original  315 Original     

286 Original  316 Original     

287 Original  317 Original     

288 Original  318 Original     

289 Original  319 Original     

290 Original  320 Original     

291 Original  321 Original     

292 Original  322 Original     

293 Original  323 Original     

294 Original  324 Original     

295 Original  325 Original     

296 Original  326 Original     

297 Original  327 1
st
 Revised *    

298 Original  328 1
st
 Revised *    

299 Original  329 1
st
 Revised *    

300 Original  329.1 1
st
 Revised *    

         

         

* - Indicates pages included with this filing. 

 



  
Issued: December 27, 2013 Effective: January 1, 2014 

 

Issued By:  Vice President, Tax 

DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC South Carolina P.S.C. Tariff No. 4 

d/b/a EarthLink Business 1
st
 Revised Page 196 

 Cancels Original Page 196 

 

LOCAL EXCHANGE SERVICE  
 

SECTION 4 - RATES (CONT’D.) 
 
4.1 Business Rate Schedules (Cont’d.) 
 

4.1.25 Optional Features: 
 

 RATE PER LINE 
Block BusyConnect Activation $  0.00  
Block Name/Number Delivery per Activation $  0.00  
Block Three Way Call Activation $  0.00  
Call Block $  6.82 (I) 
Call Forwarding-Busy Line $  5.25 (I) 
Call Forwarding-Busy Line (Customer Controlled) $  7.35 (I) 
Call Forwarding-Busy Line (Multipath) $  4.20 (I) 
Call Forwarding-Don’t Answer $  5.25 (I) 
Call Forwarding-Don’t Answer (Ring Control) $  3.67 (I) 
Call Forwarding-Don’t Answer (Customer Controlled) $  7.35 (I) 
Call Forwarding-Don’t Answer (Multipath) $  4.20 (I) 
Call Forwarding-Multipath $  7.35 (I) 
Call Forwarding-Variable $  7.35 (I) 
Call Forwarding-Variable (Remote Access) $  7.35 (I) 
Call Forwarding-(Preferred) $  6.30 (I) 
Call Return $  6.82 (I) 
CallSaver Basic $  5.19 (I) 
CallSaver Basic 100 $36.75 (I) 
CallSaver 1 & 2 $14.64 (I) 
CallSaver 3 $13.59 (I) 
CallSaver (Extension) $11.49 (I) 
CallSaver Family $  5.19 (I) 
CallSaver Pager $10.44 (I) 
Call Selector $  6.82 (I) 
Call Tracing $  6.82 (I) 
Call Waiting $  7.35 (I) 
Custom Call Transfer $  6.82 (I) 
Hunting (See Hunting Exception Localities on page 119.1) $11.18 (I) 
Message Waiting / Audible $  0.52 (I) 
Message Waiting / Non-Rated $  0.00  
Message Waiting / Audible/Visual $  0.52 (I) 
Intercom, Call Hold, Pickup, Transfer, Conference Combo* 

$  6.30 
(I) 

(*Available to Select 100 customers only) (I) 
Repeat Dialing $  6.82 (I) 
RightRing I $  8.40 (I) 
RightRing II $11.55 (I) 



  
Issued: December 27, 2013 Effective: January 1, 2014 

 

Issued By:  Vice President, Tax 

DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC South Carolina P.S.C. Tariff No. 4 

d/b/a EarthLink Business 1
st
 Revised Page 197 

 Cancels Original Page 197 

 

LOCAL EXCHANGE SERVICE  
 

SECTION 4 - RATES (CONT’D.) 

 

4.1 Business Rate Schedules (Cont’d.) 

 

4.1.25 Optional Features: (Cont’d.) 

 

 RATE PER LINE  

Speed Calling – 6 or 8 Code $5.25 (I) 
Speed Calling – 30 Code $5.25 (I) 
Signature (Basic) $11.55 (I) 
Signature (Deluxe) $11.55 (I) 
Signature (Enhanced) $17.85 (I) 
Signature Enhanced w/ Call Management $17.85 (I) 
Star 98 Access $2.10 (I) 
Three-Way Conference Calling $6.82 (I) 
Three-Way Conference/Call Transfer $7.35 (I) 
Block Calling Name/Number $2.10 (I) 
Block Call Return Activation N/C  

Block Repeat Dialing Activation N/C  

Custom Code Restriction 1 $5.77 (I) 
Custom Code Restriction 2 $5.77 (I) 
Custom Code Restriction 3 $5.77 (I) 
Custom Code Restriction 4 N/C  

Custom Code Restriction 5 N/C  

Custom Code Restriction 6 N/C  

Custom Code Restriction X N/C  

Custom Code Restriction 14 $5.77 (I) 
Surrogate Client Number 

(part of CallSaver 1,2 and CallSaver Extension) 

$ 0.00  

Transfer Mailbox (to be used w/ CallSaver 1,2 and 

CallSaver Extension) 

$ 0.00 

 

 

Virtual Mailbox Number $1.05 (I) 
Virtual Call Forwarding Number $4.20* (I) 
Virtual Call Forwarding Receiver $0.00  

Non-recurring charge for optional features $1.50 per use  

 

*Excluding Business Allegiance, IP Complete PRI, and Business Reach. The Virtual 

Call Forwarding rates for these services are listed in Sections 4.1.48, 4.1.50, and 

4.1.52. 



  
Issued: December 27, 2013 Effective: January 1, 2014 

 

Issued By:  Vice President, Tax 

DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC South Carolina P.S.C. Tariff No. 4 

d/b/a EarthLink Business 1
st
 Revised Page 198 

 Cancels Original Page 198 

 

LOCAL EXCHANGE SERVICE  
 

SECTION 4 - RATES (CONT’D.) 

 

4.1 Business Rate Schedules (Cont’d.) 

 

4.1.25 Optional Features:  (Cont’d.) 

 

  Hunting Business Exception Localities 

 

Exception Locality Rate 

Aiken, Anderson, Belton, Clover, Cowpens, Darlington, 

Graniteville, Hartsville, Honea Path, Lake Wylie West, 

Marion, Mullins, Nichols, Pacolet, Pelzer, Pendleton, Society 

Hill, Timmonsville, Williamston, York 

 

 

$11.18 (I) 

Allendale, Barnwell, Batesburg, Bennettsville, Blackville, 

Blenheim, Cheraw, Clio, Denmark, Dillon, Hickory Grove, 

Joanna, Johnston, Jonesville, Lake View, Latta, McColl, 

Prosperity, Sharon, Union, Whitmire 

 

 

$11.18 (I) 

 

Antioch, Mill Creek, Newtonville, Rowland $14.36 (I) 

Bamberg, Central, Clemson, Liberty, New Ellenton, 

Orangeburg, Pickens, Seneca, Six Mile 

 

$11.18 (I) 

Blacksburg, Camden, Chapin-Little Mountain North, Clinton, 

Gaffney, Newberry, Salem, Walhalla, Westminster $11.18 (I) 

Edgefield, Edisto Island, Springfield-Salley, St. George $11.18 (I) 

Florence, Lyman, Spartanburg $11.18 (I) 
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DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC South Carolina P.S.C. Tariff No. 4 
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st
 Revised Page 199 

 Cancels Original Page 199 

 

LOCAL EXCHANGE SERVICE  
 

SECTION 4 - RATES (CONT’D.) 

 

4.1 Business Rate Schedule (Cont’d.) 

 

 4.1.25 Optional Features (Cont’d.) 

 

Purchasing multiple features on the same telephone number will entitle the Customer to the 

following discounts according to the feature plan purchased. 

 

FEATURE PLAN RATE FEATURE PLAN RATE 

Signature PLUS $35.91 (I) Call Saver PLUS $25.77 (I) 

Call Block    

Call Forwarding Don’t Answer    

Call Waiting    

Signature Deluxe    

Three-Way Calling    

    

RightRing PLUS $19.47 (I) CallMover $8.13 (I) 

Call Forwarding Don’t Answer  Call Transfer  

Call Waiting  Call Waiting  

Repeat Dialing  Three Way Calling  

RightRing II    

Three Way Calling    

    

ManyCall $14.80 (I) FastCall $12.86 (I) 

Call Waiting  Call Transfer  

Call Forwarding Variable  Call Waiting  

Three-Way Calling  Speed Calling-30  

    

 

 

*All features are subject to availability and some feature interactions prohibit their simultaneous 

use. 

 

[AS OF FEBRUARY 7, 2001, ALL LOCAL FEATURE PLANS HAVE BEEN RESERVED FOR 

CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW 

CUSTOMERS.] 

 



  
Issued: December 27, 2013 Effective: January 1, 2014 

 

Issued By:  Vice President, Tax 

DeltaCom, LLC d/b/a EarthLink Business 

1375 Peachtree Street, Level A 

 Atlanta, Georgia 30309 SCl1305 

DeltaCom, LLC South Carolina P.S.C. Tariff No. 4 

d/b/a EarthLink Business 1
st
 Revised Page 200 

 Cancels Original Page 200 

 

LOCAL EXCHANGE SERVICE  
 

SECTION 4 - RATES (CONT’D.) 

 

4.1 Business Rate Schedule (Cont’d.) 

 

4.1.25 Optional Features (Cont’d.) 

 

Purchasing multiple features on the same telephone number will entitle the Customer to 

the following discounts according to the feature plan purchased. 

 

FEATURE PLAN RATE FEATURE PLAN RATE 

Signature $19.00 (I) RightRing $17.95 (I) 

Call Forwarding Variable  Call Forwarding Variable  

Three-Way Calling  RightRing I  

Signature Basic  Three-Way Calling  

    

Call Saver $24.30 (I)   

Call Forwarding Variable    

CallSaver    

Message Waiting    

Three-Way Calling    

 

 

 

 

 

 

 

 

 

 

 

 

 

[AS OF FEBRUARY 7, 2001, ALL LOCAL FEATURE PLANS HAVE BEEN RESERVED FOR 

CURRENTLY SUBSCRIBED CUSTOMERS AND ARE NO LONGER AVAILABLE TO NEW 

CUSTOMERS.] 
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LOCAL EXCHANGE SERVICE  
 

SECTION 4 - RATES (CONT’D.) 

 

4.1 Business Rate Schedule (Cont’d.)  

 

4.1.29 Directory Listings 

  

 RATE  

Recurring Charges   

       Additional Listing (per listing) $2.41 (I) 
 Alternate Call Listing $2.10 (I) 
 Cross Reference Listing $2.10 (I) 
 800 Listing $2.10 (I) 
 911 Listing N/C  

 Paging, Cellular, Wireless Carrier Listing $0.00  

 Special Text $2.10 (I) 
 All Upper Case Listing $3.67 (I) 
 Answering Service Listing $2.10 (I) 
 Foreign Listings $0.00  

 Foreign Cross Reference Listing $2.10 (I) 
 Foreign Alternate Listing $2.10 (I) 
 Foreign Special Text Listing $2.10 (I) 
       Non-Published Listing $3.38  

       Non-Published w/ Special Conditions $0.00  

       Non-Listed Directory Listing $1.20  

       Non-Listed w/ Special Conditions $0.00  
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LOCAL EXCHANGE SERVICE  
 

SECTION 4 - RATES (CONT’D.) 

 

4.1 Business Rate Schedule (Cont’d.) 

 

4.1.30 Select 100 Rates (Cont’d.) 

 

A. Select 100 Feature Package Rates 

 

        RATE 

        $18.37 (I) 

Calling Features 

Call Forward Busy Line 

Call Forward Don’t Answer 

Call Forward Don’t Answer Ring Control 

Call Forward Variable 

Call Waiting 

Speed Calling 8 

Speed Calling 30 

Three Way Calling 

Message Waiting Indicator – Audible 

Message Waiting Indicator – Visual 

Call Return 

Call Block 

Call Tracing 

Repeat Dialing 

Call Selector 

Preferred Call forwarding 

RightRing I 

RightRing II 

Remote Access Call Forwarding 

Three Way Calling with Transfer 

Signature Number Delivery 

Enhanced Signature w/ Call Management w/ Anonymous Call Rejection 

(ACR) 

Enhanced Signature w/ ACR and Call Forwarding Don’t Answer 

 

*  All calling features are subject to availability in the serving central office. 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.1 Service Packages (Cont'd) 

 

A. Line Side Service (Cont'd) 

 

Calling features available with the Line Side Service package include Call 

Forward Variable, Call Forward Busy, Selective Call Forward, Selective Call 

Rejection, Selective Call Acceptance, Call Waiting with Caller ID, Message 

waiting indication, Voice Mail access (if voicemail purchased), Calling Name 

and Number Disable, Do not Disturb, Delayed Call Forwarding, Distinctive 

Ringing, Speed Calling 1 digit, Speed Calling 2 digit, Automatic Call Back, 

Automatic Call Return, Call Park, Call Pickup and Anonymous Call Rejection. 

The Line Side Service Customer may purchase additional EarthLink Complete 

Voice Services features where available. 

 

1. Maximum Rates 

 

 Maximum Rates 

Monthly Recurring Charges 

2 Year 

Term 

3 Year 

Term 

4 Year 

Term 

5 Year 

Term 

EarthLink Complete Voice Line Side Service, 

(per service package) 
$250.00 $240.00 $224.00 $210.00 

EarthLink Complete Voice Line Side Service, 

Line Charge (per line) 
$37.50 $35.00 $33.50 $31.00 

 

2. Current Rates 

 

 Current Rates 

Monthly Recurring Charges 

2 Year 

Term 

3 Year 

Term 

4 Year 

Term 

5 Year 

Term 

EarthLink Complete Voice Line Side Service, 

(per service package) 
$99.75 (I) $94.50 (I) $89.25 (I) $84.00 (I) 

EarthLink Complete Voice Line Side Service, 

Line Charge (per line) 
$14.96 (I) $14.17 (I) $13.38 (I) $12.60 (I) 

 

See Section 7.1.2 for pricing associated with the Access Method element of this 

service. 

 

 

(T) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(T) 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.1 Service Packages (Cont’d.) 

 

B. Hosted Service Bundle 

 

Hosted Service Bundle is a hosted PBX service that provides network based 

voice and data connectivity. The features and services in the network interact 

with compatible equipment at the Customer premises to deliver the service 

package end user features*. Access Method must be added to the Hosted Voice 

Service package; Access Methods utilized to deliver Hosted Service Bundle 

service include DSL, T-1, bonded T-1 and Ethernet. 

 

1. Maximum Rates 

 

 Maximum Rates 

Monthly Recurring Charges 

2 Year 

Term 

3 Year 

Term 

4 Year 

Term 

5 Year 

Term 

EarthLink Complete Voice Hosted Service 

Bundle (per service package) 
$250.00 $240.00 $224.00 $160.00 

 

2. Current Rates 

 

 Current Rates 

Monthly Recurring Charges 

2 Year 

Term 

3 Year 

Term 

4 Year 

Term 

5 Year 

Term 

EarthLink Complete Voice Hosted Service 

Bundle (per service package) 
$99.75 (I) $94.50 (I) $89.25 (I) $84.00 (I) 

 

See Section 7.1.2 for pricing associated with the Access Method element of this 

service. 

 

 

 

 

 

* - Hosted Service Bundle service package end user features are unregulated IP-based services. 

 

 

(T) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(T) 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.1 Service Packages (Cont'd.) 

 

C. PRI Service 

 

PRI Service is a dynamic bandwidth service which offers Trunk-side PRI and 

DID Services, with Dynamic Bandwidth allocation. The base product offers up to 

23 voice-grade channels to a Time Division Multiplexing (TDM)-based PRI 

using standard PRI hand-offs and supporting up to 46 b-channels, depending on 

the chosen options. The PRI Service package also provides Internet and/or MPLS 

(MPLS IP VPN) service delivery across dedicated T1, NxT1, or Ethernet based 

local loops. Non-Facility Associated Signaling (NFAS) is not supported. 

EarthLink Business must provide the Integrated Access Device*. The base 

product supports up to 23 PRI Trunks. Additional trunks can be added for a 

Monthly Recurring Charge per trunk. Access Method must be added to the PRI 

Service package; Access Methods utilized to deliver PRI Service include T-1, 

bonded T-1, Ethernet and DS3. 

 

1. Maximum Rates 

 

 Maximum Rates 

Monthly Recurring Charges 

2 Year 

Term 

3 Year 

Term 

4 Year 

Term 

5 Year 

Term 

EarthLink Complete Voice PRI Service (per 

T1 equivalent) 
$561.00 $531.50 $502.00 $472.50 

EarthLink Complete Voice PRI Service - 

Additional PRI Channels Charge (per 

channel) 

$25.00 $23.50 $22.00 $21.00 

 

 

 

 

 

 

 

 

* - Unregulated equipment. 

 

(M) - Material now appears on Original Page 329.1. 

 

(T) 

| 

| 

| 

| 

| 

| 

| 

| 

(T) 

 

(M) 

| 

| 

| 

| 

| 

(M) 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.1 Service Packages (Cont'd.) 

 

C. PRI Service (Cont'd.) 

 

2. Current Rates 

 

 Current Rates 

Monthly Recurring Charges 

2 Year 

Term 

3 Year 

Term 

4 Year 

Term 

5 Year 

Term 

EarthLink Complete Voice PRI Service (per 

T1 equivalent) 
$224.43 (I) $212.62 (I) $200.81 (I) $189.00 (I) 

EarthLink Complete Voice PRI Service - 

Additional PRI Channels Charge (per 

channel) 

$9.97 (I) $9.45 (I) $8.92 (I) $8.40 (I) 

 

See Section 7.1.2 for pricing associated with the Access Method element of this 

service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* - Unregulated equipment. 

 

(M) -  Material formerly appeared on Original Page 329. 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.2 Access Methods 

 

The EarthLink Complete Voice Service Customer must select appropriate Access 

Methods for each Service Package ordered. Monthly Recurring Charges and Non-

Recurring Charges are associated with each Access Method channel, as described below. 

 

A. Maximum Rates 

 

 Maximum Rates 

 

Monthly Recurring 

Charge* 

Non-Recurring 

Charge 

DSL $2,622.00 $3,000.00 

T1 – 1.5M $26,247.00 $30,000.00 

Ethernet $26,247.00 $10,000.00 

DS3 $262,497.00 $50,000.00 

 

B. Current Rates 

 

 Current Rates 

 

Monthly Recurring 

Charge* 

Non-Recurring 

Charge 

DSL $1,048.95 (I) $1,200.00 

T1 – 1.5M $10,498.95 (I) $12,000.00 

Ethernet $10,498.95 (I) $4,000.00 

DS3 $104,998.95 (I) $20,000.00 

 

 

 

 

 

 

 

* - At the Customer’s request, the Company may develop Individual Case Basis pricing based on 

Customer-specific location, term, and volume. All Individual Case Basis pricing will be available on a 

nondiscriminatory basis to similarly situated Customers. Where required, ICB agreements will be filed 

with the Commission. 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.3 Optional Features 

 

A. Directory Listings 

 

The EarthLink Complete Voice Services Customer is provided one free white 

page listing for each Billing Telephone Number (BTN). The Customer may 

purchase additional Directory Listings services. 

 

B. Multiline Hunt Group (MLHG) 

 

Lines can be provisioned in a multiline hunt group. Hunting allows calls to a line 

to rollover to the next available line in the group when the first line is busy. 

 

 Maximum Current 

Monthly Recurring Charge: $13.00 $5.25 (I) 

 

C. Analog Fax and Modem Lines (Analog FXS) 

 

Analog facsimile and modem lines can be delivered over the transport method as 

part of any Service Package. 

 

 Maximum Current 

Monthly Recurring Charge: $39.00 per line $15.75 per line (I) 

 

D. Load Balancing 

 

Load Balancing allows the EarthLink Complete Voice Services Customer to 

balance calling between multiple PBXs via network based call distribution. 

 

 Maximum Current 

Non-Recurring Charge: $250.00 per order $100.00 per order 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.3 Optional Features (Cont'd.) 

 

E. Auto Re-Route 

 

Auto Re-Route allows the EarthLink Complete Voice Services Customer to 

program a single ten-digit telephone number for call completion in the event that 

the primary termination point is unreachable. 

 

 Maximum Current 

Non-Recurring Charge: $250.00 per order $100.00 per order 

 

F. Direct Inward Dialing Number Blocks: 

 

The Company will provide telephone numbers for direct inward dialing number 

service in blocks of 20. A monthly recurring charge applies for each block 

ordered. 

 

 Maximum Current 

Monthly Recurring Charge: 

per block of 20 numbers or 

fraction thereof 

$26.25 $10.50 (I) 
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LOCAL EXCHANGE SERVICE 

 

SECTION 7 - EARTHLINK BUSINESS SERVICES, RATES AND CHARGES (CONT’D.) 

 

7.1 EarthLink Complete Voice Services (Cont'd) 

 

7.1.3 Optional Features (Cont'd) 

 

G. Idle DID: 

 

Idle DID is a telephone number that is part of a larger sequential block of 

telephone numbers which the EarthLink Complete Voice Services Customer has 

reserved with the Company for future use but which is not currently routed. 

 

 Maximum Current 

Monthly Recurring Charge: 

per number 
$1.17 $0.47 (I) 

 

H. Multi Appearance Directory Number (MADN): 

 

A Multiple Appearance Directory Number (MADN) provides the EarthLink 

Complete Voice Services Customer with one telephone number which, when 

called, is directed to multiple lines/stations or IP Phones. 

 

 Maximum Current 

Monthly Recurring Charge: 

per number 
$13.00 $5.25 (I) 
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